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DANH SACH TINH NANG PHAN MEM
SU3 - ENTERPRISE (CLOUD)

STT |Phan hé/chirc ning Ghi chii/Dién giai

Téng hop va Iuu trit tap trung cac déi tuong khdach hang:

v' Khach hang ca nhan

v . . n
1 |phan loai d6i tugng Iuu trif Khach hang cong ty (B2B)
v" Ngudi lién hé (than nhan / nhan vién cong ty / ngudi dai dién /

k€ toan trudng / ...)

Khi xem hé so mét khach hang, ban cé thé biét dudc:
Lich su lam viéc v Théng tin lién hé (contact info)
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v Lich s giao dich (cac lan mua hang)

v Lich s phan nan (vu viéc)
v Lich s&r cham séc (céc cudc goi / email gdi téi khach hang)
v’ Lich st thanh toan

Chinh vi diéu dé dit liéu vé khach hang cua ban dugc phan loai mot
cach khoa hoc. Giup viéc cham séc khach hang cua ban trd nén

chuyén nghiép hon,

v" Phan mém cho phép ban tim ki€ém thong tin khach hang theo tat
ca nhitng trudng théng tin ma minh da nhap liéu dau vao. Diéu
nay gilp ban c6 nhitng danh sach khach hang theo tat ca cac

3 Tim ki&m théng tin tiéu chi ma ban da dua ra.

e VD: tim theo tén, tim theo dién thoai, tim theo CMTND, tim
theo s8 bao hiém....

e Cho phép tim ki€m chinh xac hoac gan dang

4 v Duplicate Setting la chirc ndng ki€m tra trung théng tin cla
Ki€m tra trung khach han . . et vin L se s s .

9 9 khach hang vdi cac tiéu chi bat trung dugc quan ly bdi admin
(admin cd thé thay d&i, thém bét tiéu chi bat truing mét cach

linh hoat) giup ho sd khach hang dudc théng nhat trén toan hé
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thong cua Doanh nghiép, tranh xay ra trudng hdp mot hod so
khach hang luu thanh nhiéu lan

v HO trg bat trung dif liéu trén bat ki théng tin ndo cua khach
hang. Vi du: tén khach hang, SDT khach hang, Dia chi khach
hang... (admin cé thé& ciu hinh chic nang bt trung di liéu cho

bat ki modules nao)

Thiét 1ap dinh dang dir liéu (dau

Vao)

Font Style Setting |3 chirc ndng ctia phan mém hd trg cdu hinh mot
s6 dinh dang khi nguGi dung nhép liéu thong tin trén CRM nhu:

v Tu dong viét hoa dau tu

v' Ty dong viét hoa toan bo tur

v' Tu dong viét thudng toan bo tir

v Tu déng viét hoa dau dong

V& mat hé théng, chlrc ndng nay gitip TIEU CHUAN HOA dif liéu dau
vao ma KHONG can quan tdm ngudi diing cé6 nhap diang tiéu chuan
da dé ra hay khong. Vé mat ngudi dung, chic nang ciing tié€t kiém
th@i gian cho ngudi dung (it phai thao tac han).

Quan tri hé thdng cb thé ciu hinh viéc dinh dang tu ddng nay & bat ky

thong tin nao ma ngudi dung can nhéap liéu, Hé thong Phan mém sé
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tu dong hoan thién theo nhirng gi ngudi quan tri da cau hinh

6 v Chirc ndng nay hd trg ngudi dung nhan dang dia chi tu dong vdi
Pinh vi dia chi khach hang tu

dong v@i Google Maps

Google Map, thay vi viéc nhap day du dia chi nhu cach binh
thudng ban hoan toan cé thé chon cac dia chi ma phan mém tu
dong hoan thién

v" Khi nhap dia chi khach hang, phan mém tu dong hoan thién
(autocomplete) va luu lai vi tri trén Google Map. Ngugi dung cé
thé xem vi tri cia khach hang trén Google Map ngay trén CRM

v" Auto-Code Setting la chi’c nang cho phép ngudi dung cau hinh
viéc phat sinh ma tu dong cho mét module di liéu bat ky. (Vi

du: ma khach hang, ma héa don...)

7 can a - , N n
Thiét lap ma khach hang tu dong v Viéc thiét 1ap ma nay gilip cho viéc tim kiém di liéu chinh xac,
KHONG bij trung 18p dif liéu khach hang cling nhu dé dang déng
b6 dif liéu véi hé thong khac.
8 Quan ly thong tin cong ty khach hang (khach hang ca nhan,

Thong tin Khach hang khach hang té chiic)

v Kiém tra trung khach hang t& chic theo Ma S8 Thué, dia chi,
tén viét tat, tén cong ty
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v Kiém tra trung khach hang cd nhan theo CMND.
v" Quan ly lich s« giao dich véi khach hang: ghi chép cac lan

goi dién, gui thu, bao gid, hodac cac lan gap ga& truc ti€p ...cling
nhu toan bd cac 1an mua hang, yéu cau, hd trg ...

v Trich loc s& liéu khach hang: mdi khach hang dugc phan loai
theo nhiéu tiéu chi phu thudc vao quy trinh kinh doanh cta mdi
doanh nghiép, nhu phéan loai theo khu vuc dia ly, theo linh vuc
hoat ddng, san phdm quan tadm, loai hinh doanh nghiép ...

v Cac tiéu chi, trang thai... vé khach hang la do ban tu dinh nghia

9 v' Quan ly lién hé cua khach hang: Khach hang hién tai cua ban
Ngudi Lién h¢ cb thé 1a khach hang ca nhan, cling c6 thé 1a khach hang céng
ty. Vé&i doi tugng khach hang céng ty, P6i tugng ma ban can
THUC PAY, CAI THIEN mdi quan hé. B&i tugng ma ban can
quan t&m xem THONG TIN, Y KIEN, YEU CAU hay ngay ca SO
THICH cua ho 13 gi. Ngudi ma ban truc ti€p LAM VIEC, PAM
PHAN D6i tugng d6 Ia NGUO'T LIEN HE (Contact) bén khach

hang.
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Hé thong cho phép ban Tao mdi va Quan ly cac chién dich géi

Email Campaign email hang loat.

v Giup ban théng ké dudgc s6 lugng Email da gdi, s6 lugng email bi
tra vé, s6 lugng email bi 16i, khong ton tai.

v Ban cling c6 thé théng ké dugc cé bao nhiéu khach hang tiém
ndng dudc tao ra tir moi chién dich.

v Hay thdng ké dugc c6 bao nhiéu ngudi lién hé dudc tao ra tir moi
chién dich.

11 L ] . v" Quan ly Danh sach ngudgi nhan email/sms, tur dé viéc gri Email

Muc tieu / Danh sach Muc ticu Campaign cua ban dudc xac dinh muc tiéu rd rang han. Thong
diép cua ban dudc gilri dén chinh xac cac doi tugng ma ban dang
hudng dén

v Danh sach ngudi nhan cé thé 1a trong hé théng (KH tiém nang,
KH cli, Ngudi lién hé) hoac import tir file Excel. Chinh vi vay hé
thong cho phép ban tao ra nhitrng campaign cho nhiéu déi tugng
han. Ngudn di liéu ca ban cling dugc chuén hda theo tirng danh
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gia cta ban
12 v' Quan ly cac Email Template (n6i dung gdi email campaign). Noi
Email Templates s LR . s .
- P dung Email Template c6 thé gom ca text + hinh anh (dinh dang
Email Ma
( Email Mau) HTML)
13 SMS BrandName dudc dung dé:

Tich hgp SMS BrandName
(Tin nhan thudng hiéu)

v GG8i SMS Marketing (gdi tin nhdn sms hang loat): Trong cac
chuong trinh gidam gid san phdm, khuy&n mai I16n. Hay ngay ca
viéc ban cham soéc khach hang sau trong qua trinh ban hang, sau
khi mua hang

v G&i SMS chdm séc khach hang, nhan vién (cac dip 1&, tét, ngay
dat biét...). Gilp THUONG HIEU cla ban dan dudc in sau trong
khach hang

v' SMS nhéc viéc, théng bdo nhdm (s dung ndi bd)

v SMS template mau: Ban ciing cé thé tao mdi, tu chinh stra noi
dung SMS géi di cho khach hang.

14 v Tich hgp thong tin nhap liéu form lién hé (Ho tén, dia chi,

Tich hgp Website A
email, dién thoai, ghi chd) trén website & d6 TU DONG vao CRM
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v Phudng phap tich hgp thong qua Web service API
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(luu trr 8 module LEAD - KH Tiém nang)

15 i Quan ly thdng tin chi tiét cia san phdm: M3 san phadm, tén san
Quan ly San pham o “. o
pham, ngudn géc, xudt xu...
Tim kiém san pham theo nhiéu tiéu chi
16 Quan ly co hdi ban hang: Gilp nhan ban ndm dugc chinh xac

Quan ly Co hdi

tinh hinh kinh doanh hién tai cua ban than hay ctua doi nhém,
céng ty ma ban dang quan ly. Ban c6 thé biét dudc dén thdi diém
hién tai ban c6 BAO NHIEU CO HOI dé ban hang cho khéch
hang. Ban cé thé biét dugc minh can UU TIEN cho €O’ HOI nao
nhigu hon théng qua GIAI POAN BAN HANG, DOANH SO DY
KIEN, THOI GIAN KET THUC DU KIEN cla céc co hdi ban
hang. Module €O’ HOI BAN HANG chinh |a phan giGp ban ndm
chinh xac nhat vé tinh hinh kinh doanh cua ban, cling chinh la
don bay gilp ban TUONG TAC, THUC PAY KET QUA BAN
HANG cua chinh ban hay cla toan cong ty..

7 by

" OnlfimeCRM -

SugarCRM - HR | SugarCRM -Travel | SugarCRM - Groupon | SugarCRM - Biz | Sugar CRM - D.C
SugarCRM - School | SugarCRM - RealEstate | SugarCRM - eTimeSheet | SugarCRM-SMS




CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM

L4 Pia chi: Lau 1, Toa nha Viét Nam Business Centre,
0 n I ' n e 57-59 Hé Tung Mau, P. Bén Nghé, Q.1, TP. HCM
k Pién thoai: (+84 8)3 914 3043 — Fax: (+84 8) 3 821 7843

OUERIRGERIERCRCERNSIENR Email: contact@sugarcrm.com.vn — contact@onlinecrm.vn
Website: www.sugarcrm.com.vn - www.onlinecrm.vn

Quan ly Bao gia Gilp ngudi dung thuc hién cac cong viéc vé bao gia trén phan mém
nhu:
Tao bdo gia cho khach hang trén phdn mém
In bdo gid cho khach hang theo cdc mau cé sdn cla cong ty.
Thong ké dudc cac bao gia da gui cho khach hang

Ngoai ra thdng qua viéc quan ly bdo gid gilp cdp quan ly cé thé duyét
bao gia ngay trén phan mém dua vao cac théng tin nhu:

Thong tin khach hang da bédo gia

Gid san pham/ dich vu d3 bdo cho khach hang,

SO lugng da bdo cho khach hang

v
v
v San phdm/ dich vu d& bdo giad cho khach hang
v
v Tdng s6 tién da bao cho khach hang

18
Quan ly Hgp dong Gilp ngudi dung thuc hién cac cong viéc vé Hgp dong trén phan mém
nhu:

v" Soan hdp ddng cho khach hang trén phan mém theo mau cé sin

v In hgp ddng cho khach hang theo cdc mau cé sdn clia cong ty.
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v' Tao cac dgt thanh toan trén hgp dong va theo doi cac dgt thanh
toan

v' Théng ké dugc cac hgp dong da guri cho khach hang

v Ngoai ra gitup khi quan ly hgp dong trén phan mém ngudi dung
c6 thé theo ddi dudc nhitng hdp ddng dén han thanh toéan ...

v' Canh bdo ngoai man hinh home nhitng hgp dong hét han

19
Quan ly Héa don

Giup ngudi dung thuc hién cac cong viéc vé hda daon trén phan mém
nhu:

Tao hda don cho khach hang trén phdn mém

Xu&t héa don cho khach hang theo cdc mau cé sén cla cong ty.
Thong ké dudc cac hda daon da gui cho khach hang

Theo ddi tinh trang thanh toan cua khach hang

N N N N

Nh&c han thanh todn dén khach hang va k€& toan qua

email/sms/notify trén hé théng dé theo ddi ti€n dd thanh todn

20
Quan ly KPI

v" Quan ly chi tiéu KPI (chi tiéu doanh s6/doanh thu; chi tiéu hoat
dong: Call, Task, Meeting)

v Phan bd KPI theo sales man, theo thdng, theo ndm

v' Theo doi, danh gid qua bao cado KPI (dat hay khong dat)
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Activities
(HOi hop/ Cudc goi/ Ghi chd/ Tac

vu)
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Quan ly hoat ddng : Gilp ban cé thé quan ly dudc toan bd thdng tin
lién quan dén nhu:

v" Thai thuc hién

v Dia diém thuc hién

v' D0oi tuong tham gia

v" NO6i dung du kién

v Tinh trang hoat déng (dang Ién ké hoach, da thuc hién, huy bd...)
Diéu do6 gitp ban ndm dudc chi tiét ké hoach lam viéc ctia minh vdéi
khach hang, ban biét dugc c6 bao nhiéu cudc goi can phai thuc hién,
ban cling ndm dugc tinh trang nhitng cudc hop cta minh vdi khach

hang dang dién ra nhu thé nao...

22

Quan ly Vu viéc

v' Quan ly Vu viéc phat sinh tir khach hang
v Kiém soat thdng tin vu viéc phat sinh bang cac hinh thirc email /

sms
v' Thong bao thong tin x{ ly t8i khach hang bang cac hinh thirc

X
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‘ email / sms

23 v" Phan loai khach hang tu déng dua theo doanh s6
Quan ly Phan loai khach hang v Bdo cdo phén loai (Ds khach hang theo tirng loai)

24 Quan ly lich lam viéc.
Lich lam viéc

v' Quan ly cong viéc ca nhan: cho phép tung cd nhan lap ké
hoach lam viéc cua minh hang ngay/hang tuan. Hé thong tu
ddng nhac nhd khi dén ngay thuc hién cdng viéc hodc tu ddng
canh bao khi cong viéc da qua han thuc hién.

v Theo doi tién trinh thuc hién cong viéc: cho phép nhifng
ngudi lién quan dén cong viéc thém cac ghi chd cua riéng minh
vé qua trinh thuc hién cong viéc do.

v Giao viéc cho nhan vién: ngudi quan ly c6 thé tao viéc va giao
viéc ngay trén hé thong. Viéc dugc giao sé dudc gui qua email
hoac théng bdo trén hé théng cho nhirng ngudi lién quan vé tinh
hinh thuc hién céng viéc dé.

v Ti€p nhan cong viéc dudc giao
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v B&o cao giam sat cong viéc: ngudi quan ly cé thé dé& dang

xem dugc cac bao cdo cong viéc hang ngay/hang tuan cda nhan

vién tai moi thdi diém ma khdng can yéu cau nhan vién phai tao

25 v' Cho phép ngudi dung dinh kem tai liéu lién quan dén khach hang

Quan Iy Tai lieu hay tai liéu lam viéc |én phan mém

v Gilp ngudi dung cé thé Quan ly, xem tai liéu cla ngudi dung,
phong ban, chi nhanh, tap doan dugc dua xuéng....

v Ngudi dung cling cé thé chia sé tai liéu nhdm, toan bd cdng ty

v Ngoai ra cong ty cé thé quan ly tai liéu theo cdc phién ban ma
cong ty phat hanh, tai liéu lién quan riéng dén cac phong ban

v Gilp ngudi dung cé thé lam viéc ddc 1ap va chu ddng khi moi tai
liéu lién quan dén cong viéc déu dugc chia sé

v Phan mém khdng gidi han dinh dang tai liéu. ( Ngudi dung c6 thé
dua cac van ban, hinh anh, ghi am,video lién quan...)

26 .
Quan ly Ngudi dung Gilp ngudi quan tri cd thé dé dang thuc hién cac thao tac nhu:
v Cap tai khoadn cho ngudi dung mdi

v' Dong tai khoan ddi v8i nhén vién nghi viéc

v' Phan quyén cho tirng ngudi dung, giup thong tin cua tirng ngudi
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dung dudc bdo mat hon

v DI liéu ctua ngudi dung cé thé dugng déng bd véi cac hé théng
khac ( Ké toan...) giup viéc thao tac it di va dir liéu ngudi dung

quan ly, dugc xem nhiéu han

v

27 Bang thong tin chung thé hién cac dif liéu lién quan cta ngudi
Dashboard

(Bang thong tin)

dung hién tai, thong qua Dashlets hay Charts nhu:

Cac cd hoi ban hang - Giai doan ban hang

Bao cao quan tri P

v" Cac Lead va tinh trang cham séc
v Cac tac vu dang dudc assigned
v Céac vu viéc dugc gan xu ly - Va tinh trang x(r ly
v' Cac cOng ty dang quan ly
v' Cac ca nhan dang quan ly
v' Doanh s6 ban hang: doanh sé da dat dudc, doanh sé dang ky/chi
tiéu
28 Bao cao kinh doanh & tiép thi:

Cd hoi ban hang theo ngudn

MO GRNI L
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- La loai bdo cao dong - Dynamic v' Cd hoi ban hang theo nguén theo doanh s6

Report, ngudi dung cé thé tu tao v Phan tich Cd hoi ban hang theo giai doan.

bao cao ma khdng cén biét lap v' Doanh s6 ban hang theo giai doan, theo nhan vién, theo thai
trinh gian, theo san pham, theo vlng mién

- C6 kha nang lap lich chay tu
" Bao cao vé khach hang:
dong

. e v' Bao cao khach hang theo kh , theo linh anh nghé
- H3 trg cac dang chart (bigu do cao khach hang theo khu vuc, theo linh vuc nganh nghé

6): tron, cét, phdu v' Bdo cdo khach hang theo ngudn
Bao cao vu viéc phat sinh:
v Bdo cdo vu viéc mdi trong thang
v' Bd&o cdo vu viéc dang md trong thang theo tirng nguGi dung
v Bdo cdo vu viéc dang md theo tirng tinh trang clia ngudi dung
v' Bd&o cdo vu viéc cd muc do nghiém trong cua tirng ngudi dung
Bao cao quan tri ndi bé (hoat dong ngudi dlung):
v Bdo cdo tdng hdp hoat ddng clia nhan vién

v' Theo doi hoat ddng nhéan vién trén cac phan hé
Bao cao nang cao
v' Danh sach cac khach hang mdi dén tir nguén gidi thiéu (bsi KH

ch)
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NN

Danh sach khach hang chua cap nhat email

Danh sach khach hang chua cap nhéat ngay sinh (con thi€u ngay
sinh)

Danh sach khach hang chua cép nhéat day du dia chi

Danh sach khach hang chua cap nhéat dién thoai

Thong ké lich sir dang nhap cua ngudi dung

Thong ké hoat dong cua ngudi dung

Top 10 khach hang cé doanh thu cao nhét

Top 10 nhén vién c6 doanh s6 cao nhat

29 v D{I liéu cua ban cé thé Xuat dit liéu truc ti€p ra file excel (doc
Ethrt to.ExceI dugc tiéng viét co dau).
(Xudtra file Excel) v Diéu dé gilp ban tao tac nhanh han trong ban hang ( VD: xuét
danh sach don hang chuyén qua bd phén giao hang)
v Ban cling cb thé ciu hinh cai dt quyén export nay cho tirng
phong ban, tirng ca nhan
30 |Notifications v' Phadn mém sé& nhac nhd ban Task/ Call/ Meeting chua hoan thanh

X
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(Canh bao) v Phan mém ciing hd trg thédng bdo dén New Task/meeting/Call
mg@i dugc assign qua popup hay qua email
v Lich sinh nhét clia khach hang s& dugc hién thi d& ban cd thé gui

dén ho IGi chlc cta minh

31 |HO trg Import dif liéu tu file v V@i khéi lugng dit liéu khéng 16 tir trudc dén nay cla ban thi viéc

Excel dua chung Ién phan mém thuc su la mdi lo ngai khéng chi cua
riéng ban. Tuy nhién mdi lo ngai dé cua ban hoan toan cé thé
giadi quyét

v/ Cai tién nay giup ngudi dung don gian hda cac budc khi import
d{r liéu hang loat trén hé thong

32 v Lead Pipeline la mot tinh nang tuyét vai gilp ban thuc hién moi

Lead Pipeline . . A N . f s s 0
P thao tac, ghi nhan moi thong tin, quan sat nam bat tinh trang

(Phéu khach hang tiém nang) khach hang trén mot man hinh duy nhat vdéi giao dién truc
quan, don gian, dé s dung.

v Nha quan ly dé dang ndm bat mét cadch nhanh chdéng cac hoat
dong cham sdc khach hang cua tat cd cac nhan vién ma minh
dang quan ly.

v Nhan vién sales dé& dang thao tac vé&i nhitng khach hang minh
dudc giao, tU luc khach hang tiém nang dudgc tao trong hé théng,
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cho dén khi d3 dudc chuyén ddi sang khach hang chinh thic.
Lich s chdm sdéc khach hang hién thi theo dang timeline, dé

dang cho viéc ndm bét théng tin khi mot nhdn mdi khac dudgc

ban giao lai mot khach hang tiém nang.

33 v

34 v
Tim kiém v@i dir liéu I6n
(Tich hgp Elastic Search)

Viéc cai tién tdc dd search la yéu cau rat quan trong nham dap
'ng cho cac CSDL Ién, c6 lugng phat sinh ban ghi nhiéu
theo ngay, tuan, thang, nam. Luc do6, viéc truy xudt va tim
kiém s& can t8i uu dé ngudi dung s dung chifc ndng dugc thuén

tién.

35 v HO trg giao dién truy clp va st dung CRM trén cac thiét bi
Web Mobile

smartphone chay HDH Android, iOS) gilp ban cd thé thuc hién
(Support Android, i0OS)

viéc kinh doanh ciia minh moi lidc, moi ndi
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Mobile Native App Mobile Native App |a ('ng dung nay sé& dugc két ndi v8i CRM dé lam
cac viéc sau:

v" Ghi nhan hoat dong cd ban: lich hen, ngugi lién hé&, kh tiém
nang, cd hoi ban hang
Bdo cdo két qua hen gap
Nhan thong bao tir cong ty
Hoat dong ban hang (vi du ghi nhan don hang): tuy theo yéu cau
Tich hgp dinh vi GPS: tuy theo yéu cau
H6 trg: Adroid, i0S

N N N N

37

\

Céng théng tin khach hang Cho phép khach hang dang nhap vao cdng thong tin danh riéng
va xem mot sb thong tin:
o Thong tin hgp déng

o Lich st giao dich (don hang hay hoat déng cham sdc)
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o Thong bdo khuyén mai

o Phan hoi su vu

38 *Inbound:
Tich hop IP Call Center v' Hién thij thdng tin ngudi goi t&i (nhan dién).
v" Hién thj thdng tin giao dich gén day (tuy chon)
v' Tich hgp man hinh tim kiém theo keyword dé& tra I8i khach hang
cac van dé thudng gap
*OutBound:
v' Cho phép telesale goi di ngay trén man hinh sau khi click chuot.
v' Hién thi hodc khdng hién thij toan bd s& phone (bao mét dir liéu/
thong tin khach hang).
v' Tich hgp man hinh nhéap liéu vu viéc, note.. danh cho nhan vién
telesale khi dang call.
v Luu trif thong tin, status cudc goi. Chifc nang ghi am va luu trir
cudc goi.
v Tich hdp man hinh tim ki€m theo keyword dé tra I6i khach hang
cac van dé thudng gap.
Ghi cha:
v' Phudng thirc tich hgp CRM vs IP Call Center la qua Web service
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API.

39

Sub-Admin

Cho phép Super Admin tao (khong gidi han) cac ngudi dung dang
Sub-Admin - IT cua cac chi nhanh / cty con bén dudi.

Cac Sub-admin sé giup cho Super Admin khéng mat nhiéu thai
gian cho viéc quan ly hé thdng vi cong viéc nay da dudc chia sé
cho cac Sub-Admin.

Céc Sub - Admin cé thé phan quyén, tao mdi ngudi dung / khéa
ngudi dung ma khéng can nhd téi Sub Admin.

40

Admin Tool kit

(BO cobng cu Admin)

v

Admin Tool Kits |a mét b cdng cu cho phép quan tri hé théng cé thé
dé dang l1am cac viéc sau:

Cau hinh tiéu chi chan trung di liéu trén module thong tin khach
hang

C&u hinh quick edit - cho phép double click dé chinh sira dit liéu
nhanh ma khéng can dung nut Edit nhu binh thudng.

Cau hinh v&n ban hudng dan cho béat ki trudng nhap liéu ndo trén

bat ki form nhap liéu nao

C4u hinh hightligh cac trudng dé dé nhin, truc quan
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